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Electronic Consent to Background Check
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You will not receive a Welcome Email until Invoice is marked by USA Softball of 
Southern California 

Do not create a NEW Profile, follow the instructions in this guide, wait for your 
Welcome Email to complete the Background Check 

You will be notified by your League Admin once the Invoice is Marked Paid. It can take 
up to 24 hours to receive the Welcome Email. Please check your junk or spam folders.

If you do not receive a Welcome email after payment has been processed, or if your 
Email is entered incorrectly or has changed please contact your League Admin 

You must be SafeSport Certified to be Approved. Please see SafeSport guide. 



Step 1: Welcome Email
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Sample Email:
Hello Lauren (Member ID: 2118525),

You have been recently added to a team or league in the USA Softball’s online membership system, 
RegisterUSASoftball.com, and you are required to log in to complete a few requirements. For example, your 
association may require you to log in and electronically consent to your background check and/or purchase and 
complete your ACE exam. Please read the two options listed below carefully before you make your selection. See the 
note below for more information and to ensure that you log in with the correct profile.

As of 12/18/2019, USA Softball has adopted a policy that all participants 18 years or older must complete both 
a background check and SafeSport before participation in any USA Softball youth (JO) play. If you have any 
questions, please reach out to your local association contact shown below. Any youth (JO) program related 
registrations of participants 18 years or older that are processed on this system WILL NOT BE APPROVED 
until the background check and SafeSport requirements are met.

Please click this link to RegisterUSASoftball.com to ensure that you log in to the profile associated with your current 
team or league. You will be prompted to enter a new username and password to ensure timely access to your 
information.

NOTE: After you log in, please be sure that the Member ID displayed on your dashboard is 2118525. If it’s not this 
number, do not proceed and instead submit a help ticket to let us know there’s an issue with your profile.

If you cannot click on the link above, please copy the link below and paste it into your browser’s address window. 
THANK YOU FOR PLAYING USA SOFTBALL!

USA Softball <noreply2@registerusasoftball.com>
. 



Step 2: Verify/Create Profile
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The link from the email will direct you to this page to create/verify your 
username and update your password information.

Enter Username and 
password you want to 

use this season 

Click Save 



Step 3: Update Profile 
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You will be directed to your 
PROFILE page to verify all 
information. 

You must Verify information, 
Personal, Contact, 
Membership Type, 
Association. 

It is very important to make sure 
the name listed here MATCHES 
your Driver’s License 
information. 

Make sure all information is 
correct, check the box and hit 
SAVE.

If ANY information is incorrect 
click the Report Incorrect 
Information 



Step 3: Update Profile 
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Step 4: Access Consent
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From your homeplate, you will need to click the Background Check link.

ACE Certification is 
not Required until 
Championship Play 



Step 5: Electronic Consent
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2022 Social Security Numbers are 
required. USA Softball does not 
store SS# 

Do not consent to the Background 
check if any information is 
incorrect.

If you would like a copy of the 
Background Check Click Request 
Copy, this will be sent to the email 
listed in your profile.  

Hit the I AGREE button at the 
bottom.

You will then receive a Thank You 
Message. You can either click 
Return or just log out.



Step 6: Checking Status
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Members may view the status of their background check by logging into 
Registerusasoftball.com using the Username and Password created. This will direct you 
to your HomePlate Page.

Under the Status Column, you will see the following:
Not Started – Means you have not properly consented
Pending – Means it is in progress 
Cleared – Means you passed the background check and have completed the process
You must SAFESPORT to be APPROVED. You do not need to ACE Certify at this 
point 
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